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Toward an Explication of the

Communication Phenomenon:

From a Code Model to Go#man

Uehara Asako

This study attempts to clarify the complex phenomenon of commu-

nication by applying Go#man[s micro-functional analytical model

on flow of conversation. The model consists of two phases of the

interaction mechanism: One is pan-cultural “system constraints,”

and the other entails, culture-bound “ritual constraints.” The spe-

cific objective is to provide evidence showing that people over the

world have the same mechanism of face-to-face communication, but

its process may vary from intracultural interaction to intercultural

communication. This paper is divided into five sections. The

first section delineates both theoretically and empirically how the

basis of communication is non-linguistic. The second section pre-

sents an argument on the importance of interactive approach by

criticizing fixed and formalistic units of linguistic and conversation-

al analyses. The third section deals with the “system constraints”

of which critical requirements are elements of meta-communication.

The discussion includes the theory of relevance constructed by

Sperber and Wilson. The forth section deals with “ritual con-

straints.” It shows several examples of culturally di#erent com-

munication patterns which a#ect the system constraints and con-

sequently change their function and communication process. The

final section is an overview and a brief discussion on meanings of

a universal communication pattern of “turn-taking” and human

plasticity.
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“It[s time for you to answer now,” the Queen said, looking at her

watch: “open your mouth a little wider when you speak, and always
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